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OUR MISSION
MUM helps people in crisis in the Silver Spring, Wheaton, Kensington,
Rockville and Aspen Hill communities with food, medicine, eviction prevention
and utilities, emphasizing client choice, problem-solving and self-sufficiency.
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Website: www.mumhelp.org
Email: office@mumhelp.org
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Throughout this past year I have had the pleasure of serving so many families facing untold situations during this
pandemic regarding food insecurities, threatened evictions, utility interruptions and the need for medical
prescriptions. Without the continued and diligent work of our staff, volunteers, partners, friends and Donors, many
families would fall short of securing their children and family members with choice nutritional foods.
In 2020, the novel coronavirus (COVID-19) pandemic threatens the lives and livelihoods of people throughout the
world. Decisions are being made that weigh economic cost against the lives of people here in the United States, and
no matter the outcome, the most vulnerable members of society are in position to fare the worst.
The individuals who are at highest risk for serious illness associated with COVID-19, including seniors, people with
chronic illness, and people of color are, in many cases, the same individuals who are being most adversely affected
by the economic recession that began in the spring of 2020.
Throughout the pandemic, MUM has been privileged to help provide individuals and families with needed food
through our mobile pantry. This opportunity has been possible thanks to the generosity of donors, Montgomery
County Government and the work of Montgomery County Food Council. Montgomery County Food Council is a
nonprofit organization/advocacy group that addresses food insecurity and inequity in the county. During the
pandemic they, along with Montgomery County Government, have coordinated efforts to provide food where
needed throughout the county. Through their efforts, MUM received grants from the Capital Area Food Bank
(CAFB) and Montgomery County Government (Sudano’s, and Stanley Foods), allowing us to buy food to provide to
our neighbors each Sunday.
Nearly 1 in 4 households have experienced food insecurity this year. Even before the pandemic hit, some 13.7
million households, or 10.5% of all U.S. households, experienced food insecurity at some point during 2019,
according to data from the U.S. Department of Agriculture. That works out to more than 35 million Americans who
were either unable to acquire enough food to meet their needs, or uncertain of where their next meal might come
from, last year.
For about a third of these households, access to food was so limited that their eating patterns were disrupted, and
food intake was reduced. The rest were able to obtain enough food to avoid completely disrupting their eating
patterns but had to cope by eating less varied diets or utilizing food assistance programs.
The coronavirus pandemic has only worsened the problem. According to one estimate by researchers at
Northwestern University, food insecurity more than doubled as a result of the economic crisis brought on by the
outbreak, hitting as many as 23% of households earlier this year.
To friends, partners and donors, please take a moment to reflect and consider these thoughts…

“What more can I do as a friend of this community to support our neighbors” ?
“What can I do as a partner to support the efforts of MUM” ?
“What can I do as a sponsor to increase the efforts of MUM” ?

Millions more children are experiencing food insecurity…
Your dollars and contributions make a difference...
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Elizabeth “Betsy” Binckes became Board President after
volunteering in the Joseph A. Mattingly Jr. Food Pantry and
subsequently joined MUM’s Board of Directors six years ago.
Derrick Owens joined MUM’s Board of Directors in 2016
and became Vice President in 2017. Derrick regularly helps
with MUM’s Mobile Pantry and canned food drives.
Tara Z. Kern, DC, CCSP® serves as Treasurer for MUM’s
Board of Directors since 2019. Dr. Kern relocated to the
DMV area from Rochester, NY in 2017.
Marge Higgins joined MUM’s Board of Directors and
became Secretary in 2020. She retired in early 2019 after a
33-year career with the federal government.
Rosemary “Ro” Clarke joined the MUM Board of
Directors in 2017. Professionally, Ro is a projects
coordinator, and accounts receivable and payable
administrator for Capitol Pool Service, Inc.
Sanita DeBose joined the MUM Board of Directors in 2016.
She came with a long and diverse history of community
service and volunteering.
Ben Ferrell joined the MUM Board of Directors after he
began working with MUM as a volunteer in 2017, working
at the mobile food pantry and participating in fundraising
events.
William Moore joined the MUM Board of Directors in 2013.
Bill lends his expertise and support to a number of
organizations including the Wheaton Urban District Advisory
Committee, where he serves as Secretary.
Abbe Levin joined the MUM Board of Directors in early
2021. Professionally, Abbe continues to work with her family
running the legendary Chuck Levin’s Washington Music
Center, a presence in Montgomery County for over 50 years.
Jules O’Rear, Ph.D., joined MUM’s Board of Directors in
2012. Jules moved to the Washington, DC area in 1999 when
he accepted a position with the FDA where he works currently
as a Supervisory Microbiologist.

EMERGENCY ASSISTANCE
MUM assists clients with
Ø
Ø

Ø

eviction prevention, providing financial assistance for rent to individuals and families who have
suffered temporary financial setbacks
utility cutoff prevention and utility restoration services, giving financial assistance and seeking
additional funding from other public agencies to help those who are behind in their utility
payments and
emergency prescription drug needs, assisting clients to obtain needed prescriptions for a short-term
period, as they are referred to community agencies for long-term prescription needs.

Based on emergency safeguards put in place by the county, state, and federal governments during the
pandemic, MUM received fewer calls for eviction and utility assistance. As those safeguards go away,
we anticipate significant increases in the need for these services.

Utility Cutoff Prevention
and Utility Restoration

Emergency Prescription
Drug Assistance

Eviction
Prevention

Ø

MUM’s success is based on partnerships with the State of Maryland, Montgomery County
government, Montgomery County Food Council, non-government organizations, corporations,
and individuals, through monetary and in-kind donations.

Ø

ach year MUM aims to help those in need, making a positive difference in our community,
county and state.
For more information on MUM and how you can make a donation or become a volunteer, see our
website at www.mumhelp.org.

Ø
Ø

Contact us at office mumhelp.org.
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MUM

Since 1996, families and individuals have turned to Mid-County United Ministries
(MUM) when they’re facing hardship. When they’ve needed food or emergency
financial support, we have been able to provide it in a safe, comfortable and caring
manner. As the pandemic continued through the year, we had to adjust our way of
doing things so that we could provide that same level of support or better in the
midst of unusual and difficult times. Meeting this increased need was a financial
challenge. We had to be more resourceful and work more collaboratively with the
community to make sure we could be there for our clients when they needed us most.
I
Below, we share a few highlights
fromM
the year:

~~~~~~~~~~~~~~~~~~~~~

Pounds of Food Distributed

Pounds of Food Distributed
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FY 2021 HIGHLIGHTS !!
he need for food increased dramatically during the pandemic.
Ø Although our in-office pantry remained closed, MUM continued food distribution
through our mobile pantry four times every month.
Ø ood pantry visits nearly doubled in
1, and MUM distributed nearly three times as
much food in
1 as in
.
Ø
his level of distribution was possible thanks to the generosity of donors, and the
support of Montgomery County ood Council. hrough its efforts, MUM received
grants from the Capital Area ood Bank (CA B) and Montgomery County
overnment (Sudano’s, and Stanley oods), allowing us to buy food to provide to our
neighbors each Sunday.
Ø Connections with these local food providers allowed MUM to provide more fresh food
to clients at every visit. roviding fresh dairy, eggs, produce, and other options meant
not only supporting clients with healthier options, but supporting local farmers, too.
Ø MUM was also able to meet additional needs. MUM provided hundreds of diapers, as
well as hundreds of epco-donated energy efficient light bulbs, to clients throughout
the year.
Ø MUM also helps those who face utility cut-offs and eviction. his past year, MUM
provided assistance to families (totaling ,1 ) who needed help to keep their
utilities on it also helped 1 families (totaling 11, 6 ) from being evicted from their
living uarters. While state, local and federal governments issued moratoriums
preventing residents from being evicted or from having their utilities shut-off during
the C
pandemic, MUM e pects those needing assistance in the near future to far
e ceed the level of support provided this past year. MUM also helped families
(totaling 1, 6 ) with pharmaceutical services.
We came to MUM’s Mobile Pantry because we really needed food assistance. My
husband is on social security, but it doesn’t go far enough. Then he lost his job due to the
pandemic, and he was also sick. MUM has helped us a lot! If we didn’t have help from
MUM, we would have probably had to skip meals, maybe miss breakfast. We look
forward to coming to the pantry every second Sunday. The people there are always
friendly. We live next door, and they often have someone there who can help us with our
bags. We appreciate it because we don’t have a car. May the good Lord continue to take
care of all of you at MUM because you help us a lot.
he ole amily
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More than ever, access to food has
become not only a human right but
a life necessity.

S
MUM offers food assistance
mobile pantry at the following
locations each month.
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bby Mende , her mother, Lucero and brother, osiah regularly volunteer at MUM’s
Mobile Pantry. They have also assisted with administrative tasks in the MUM office.

~~~~~~~~~~~~~~~~~~
t has been a great honor to volunteer with MUM and to work with young adults like
myself and other volunteers. As a volunteer, have reali ed that there are more families in
need than one can imagine. ack of food is a problem that has worsened during the
pandemic. acking food bags and participating in food distribution are a few of the ways
have been able to give families another chance to live life ade uately and reach some sort
of stability during these very difficult times. Seeing the faces of the children and the
elderly, fully comprehend the difference am making.
Sometimes, think about how fortunate my family really is. MUM has helped me
acknowledge the fact that different people have different situations, and we must do our
best to help others when we can. his organi ation has also helped me value the
importance of friendships and community service. Working with members of different
ethnic and racial communities has helped me understand the value of unity and how we
must accept each other.
ne lesson live by every day is that it’s always better to give than to receive.
elping the community is one of the many ways that can enrich our lives and connect us
to people and ideas that will positively impact our perspective for the rest of our life.
olunteering at MUM has both impacted my life and has helped me impact others in a
positive way by giving back to communities in need.
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Cash Income as of June 2021
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Gifts

In Kind Donations
5%

7%

Corporate
Contributions
6%

Individual
Contributions
18%
Government/NGO
Funding
64%

MID-COUNTY UNITED
MINISTRIES (MUM)
F I S C A L Y E A R - 2 0 2 1 AT- A - L A N C E
E
unding

ndividual Contributions
Corporate Contributions

.

....
...
.

,9 .
........

Congregational ifts

,

.6

. 1, 6 . 1

n ind onations
E

,9 .1
PHOTO: SHARON
FARMER

overnment

.

, 16.

..

In Kind Donations
%
Congregational Gifts
%
Corporate Contributions
6%

Individual Contributions
18%

Government/NGO Funding
64%

MID-COUNTY UNITED
MINISTRIES (MUM)
F I S C A L Y E A R - 2 0 2 1 AT- A - L A N C E

verhead

E

E

penses ..

..

... 9 ,6 .

(includes: payroll, contract services, telecom, subscriptions, legal & professional, etc.)

Client Services
E

E

..
E

.. .... 1 ,
......

Expense Summary as of June 2021

Over ead

penses
%

Client ervi es
%

PHOTO: SHARON
FARMER

E

. 6

Mid-County United Ministries (MUM)
MUM Provides Emergency Food and Assistance to People in Crisis
KENSINGTON – SILVER SPRING – WHEATON – ROCKVILLE – ASPEN HILL

11002 Veirs Mill Road, Suite 710, Silver Spring, MD 20902
Telephone: 301-929-8675

www.mumhelp.org
MUM is an independent 501(c)(3) organization registered
within the State of Maryland.
Gifts and donations to MUM are tax deductible as allowed by law.

